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Language Support Needs in Health Care in Japan
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Abstract

The survey subjects were 135 local governments (prefecture and specified metropolis) and
semi-governmental organizations (International Exchange Organization-1EO). We analyzed the way they
handled the inquiries from the non-Japanese speaking population. Approximately 70% of local governments
received such inquiries and IEO received more. Those inquiries were mostly responded to by English
speaking employees giving referrals and handouts. Some foreigners were referred to hospitals that dealt
with diverse language by IEO. Translators with different languages were dispatched or referred in some
cases in 2004, but volunteers were often used. It was not formally integrated into the system.

We found that the language support needs are not adequately met for the growing population of
non-Japanese residents in Japan. The research suggests that local governments are required to create the
system to support people with diverse language with NPO, Japanese and non-Japanese residents.
Upgrading the public efforts accordingly should include, but not be limited to meet the medical translator
needs of diverse languages, not just English.

Key words: non-Japanese residents , health problem, local government,
International Exchange Organization , diverse language

57



