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The Competency of nurses

Information-based on patients, nurses and medicines
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Abstract
The present study went for the purpose of clarifying competency of nurses. I analyzed Critical Incident

Method into reference about an behavioral characteristic of nurse high performer. The result was as

follows. 1) The competency cluster was classed in “oriented attainment of task-group” “cooperate human
" “self development-group”. 2) The “oriented attainment of task-group”

" “patients orientation” ‘initiative”

relations-group” “leadership-group
consisted of it by competency dictionary of “technical expertise

" “continuous improvement” “flexibility”. 3) The “cooperate human relations-group” consisted of

“influence
it by competency dictionary of “sympathize” “truth” “attention to communication” “relationship building”
“conflict resolution”. 4) The “leadership-group” consisted of it by competency dictionary of “motivating
others” “leading”. 5) The “self development-group” consisted of it by competency dictionary of “insight”
“ethics” “self knowledge a role” “stress management”. 6) The competency demanded from the nurses who

worked in acute emergency care in particular was “cooperate human relations-group”.

Key words : nurses, competency, human resources management, qualitative research
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